
How to Raise Incidents on NetTrack 
 
 

The NetTrack incident register can be found on MediLog, which you can find at https://swiftcare.kinseed.com. 

 

Log in using your NHS username and password. If you have problems signing in, contact your local IT team. 

 

Opening the right Organisation 

 

NetTrack can be found in the North Thames Paediatric 

Network organisation.  

 

You might need to change the organisation you’re currently 

working in by clicking on the drop-down menu at the top of the 

screen, and selecting North Thames Paediatric Network. 

 

 

 

Raising an Incident in NetTrack 

 

Click on MediLog, and from the list of avaialble forms, click 

NetTrack > Add New. 

Fill out the required information on both tabs (Incident Details, 

and Risk Mitigation). You can add multiple Risk Manager Notes 

by clicking the “+” button on the Risk Mitigation tab. 

 

After pressing Save for the first time, all changes will 

automatically save as you type. 

 

 

 

 

 

 

 

Viewing and Editing your existing Incidents 

 

To view all your incidents, either click “NetTrack” in the header / 

breadcrumb bar, or navigate to MediLog > NetTrack > View 

All 

 

You will see all your own incidents you have recorded before. You will not see other user’s risks in this view.  

 

To edit an incident, click on it in the list to open it in edit mode. 

 


