
An NTPN pilot to complement and enhance local escalation enables access to a 
paediatric critical care opinion for children admitted to hospitals across the network. 
NTPN is one of three ODN pilots across the country, funded until May 2026.

NTPN 
pilot aims 

and 
objectives

Collaboration with CATS to deliver Family Initiated referral via 
phone

Improve accessibility to mechanisms for raising concerns to the 
diverse NTPN population

Work with local service providers to support them in delivering 

clinical Lead on  the next working day



Clinical Deterioration:
24/7 hotline in partnership with CATS 
Following trust internal escalation, family or staff can request a call to CATS and join an 
MDT call (including CATS Consultant and local medical & nursing staff)

Challenging Communication:
Independent support or communication assistance that is not directly linked to patient 
deterioration
Online referral form available on NTPN and CATS websites.
Referral followed up by family support nurse and Clinical Lead on  the next working day

Education support:

pilot 
Advanced communication study days organised to provide de-escalation and conflict 
management skills 
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